AI & COPILOT LEARNING PATHWAYS
Choose the path that fits your role

PATHWAY 1: AI BASICS & COPILOT FOR WEB (AKA COPILOT CHAT) 

Goal: Understand basic AI literacy (AI concepts, value, responsible use) and build confidence using Copilot Chat.
Who this is for: All WHO workforce
Level: Beginner
Pre-requisite: None. Available to anyone in the organization

Recommended courses: Learners can complete either Option A or Option B to achieve the learning outcome.

Option A: WHO-Delivered & Partner-Led Learning
· AI Copilot Chat for Everyone - Foundations for using browser-based Copilot to draft, summarize, brainstorm, and support everyday work (Delivered by WHO IDT team)
· Doing More with Copilot - Practical use of Copilot to improve productivity and collaboration (Delivered by external partner – Digicomp)

OR

Option B: Microsoft Learning Path
· Explore Microsoft 365 Copilot Chat - Introduction to Microsoft 365 Copilot Chat
(Delivered through Microsoft Virtual Training Days)
· Work Smarter with AI (AI-3025) - AI fundamentals and responsible use
(Delivered through Microsoft Instructor-Led Training)

Outcome
Learners understand AI basics and can confidently start using Copilot in their daily work.


COPILOT M365 PATHWAY

Goal: Learn to use Copilot M365 for drafting, summarizing, and daily work support.
Who this is for: All WHO workforce with a Copilot M365 license
Level: Beginner to Advanced
Pre-requisite: Copilot M365 license

Recommended courses:
· Copilot M365: Basic Level – Introduction to core features across Microsoft 365 apps (delivered by external partner - Digicomp).
· Copilot M365: Intermediate Level – Practical workflows and productivity enhancements (delivered by external partner - Digicomp).
· Copilot M365: Advanced Level – Deep-dive into complex use cases and automation (delivered by external partner - Digicomp).
· Copilot M365: Advanced Agentic Level – Using M365 Copilot for multi-step, goal-oriented tasks and intelligent assistance (delivered by external partner - Digicomp).

· Draft, Analyze, and Present with Microsoft 365 Copilot (MS-4018) - Intermediate - Using Copilot in Word, Excel, PowerPoint, Outlook 

ROLE-BASED COPILOT USE CASES WITH COPILOT M365 PATHWAY
Purpose: Apply Copilot to real job scenarios
Who this is for: Executives, Finance, HR, IT, Operations
Pre-requisite: Copilot M365 license
Level: Intermediate
Virtual Training Days
· Empower your workforce with Microsoft 365 Copilot: Executives
· Empower your workforce with Microsoft 365 Copilot: Finance
· Empower your workforce with Microsoft 365 Copilot: HR
· Empower your workforce with Microsoft 365 Copilot: IT
· Empower your workforce with Microsoft 365 Copilot: Operations
Instructor-Led Training
· Executives Use Case (MS-4004.1)
· IT Use Case (MS-4004.3)
· Finance Use Case (MS-4004.5)
· HR Use Case (MS-4004.6)
· Operations Use Case (MS-4004.7)
BUSINESS PROCESS TRANSFORMATION WITH AI
Purpose: Redesign and scale business processes using AI
Who this is for: Leaders, architects, transformation teams
Product focus: Generative AI, Copilot, enterprise AI

Recommended courses:
· AI for Business Leaders (AI-3017)
Level: Beginner → Intermediate
Focus: Strategy, risk, and transformation (non-technical)
· Transform Business Workflows with Generative AI (AB-730)
Level: Intermediate → Advanced
· Drive AI Transformation in Your Organization (AB-731)
Level: Advanced
Focus: Strategy and transformation leadership

AGENTS & AUTOMATION (COPILOT STUDIO, AGENTS) PATHWAY
Purpose: Automate work using AI agents
Who this is for: Power users, IT, automation builders
Level: Advanced
Recommended courses:
· Transform Your Everyday Business Processes with Agents (MS-4019)
· Transform Your Everyday Business Processes with Agents (Virtual Training Day)
· Create Agents in Microsoft Copilot Studio (PL-7008)
· Extend Microsoft 365 Copilot in Copilot Studio (MS-4022)

DATA LITERACY PATHWAY
Purpose: Build data understanding that supports AI
Who this is for: Data-facing and technical roles
Level: Beginner → Intermediate

Recommended courses:
· DP-900 | Data Fundamentals

ADVANCED AI, DATA & ENGINEERING PATHWAY
Purpose: Build and deploy advanced AI solutions
Who this is for: Developers, data scientists, AI engineers
Product focus: Azure AI, Microsoft Fabric
Level: Advanced
Courses
· Build Agentic AI Solutions with Azure AI Foundry
· Implement a Data Science and Machine Learning Solution with Microsoft Fabric (DP-604)











